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SUMMARY 
Background: The aim of this research is to propose new models in understanding the relationship between social anxiety and 

experiencing positive and negative emotions and satisfaction with life in general. Its main focus is to explore the roles of different 

types of close relationships in these models. 

Subjects and methods: The sample consisted of 521 female students attending University of Rijeka and University of Pula (average 

age 21.21 years). The participants completed The Big Five Inventory, Beck Depression Inventory-II, Social Interaction Anxiety 

Scale, Social Phobia Scale, Emotion Regulation Questionnaire, Attitudes Towards Emotional Expression Questionnaire, Positive 

and Negative Affect Schedule – Expanded Form, Satisfaction with Life Scale, Quality of Relationship Inventory and Friendship 

Quality Questionnaire. The results were processed using the program LISREL 8. 

Results: Two models have been tested. The first model includes the relationship between both types of social fears, beliefs about 

expressing emotions, emotional suppression, romantic relationship quality and the frequency of experiencing positive and negative 

emotions and life satisfaction. The second one included friendship quality, instead of romantic relationship quality. Both models are 

acceptable and draw out the powerful role of cognition in the aforementioned relations. This is achieved as a result of beliefs about 

the expression of emotions on other variables, and also confirms the mediatory role such beliefs have on social anxiety and 

emotional suppression. The models tested show the importance of the type of close relations we are following. 

Conclusions: The contribution of this research lies in the point that it offers a more detailed insight into the complex relation 

between social anxiety and the experiencing of emotions, as well as the quality of life in general. This is achieved in the way that 

structural modeling has captured a part of the mediator mechanisms that have a role in this relation. 
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*  *  *  *  *  

INTRODUCTION

Relationships with other people are an important 

source of our happiness and satisfaction, as well anxiety 

and fear. All people want social acceptance and inti-

macy, but socially anxious people develop beliefs and 

strategies that prevent them from achieving this (Alden 

& Taylor 2004). Reduced intimacy can lead to reduced 

support in close relationships, and can increase lone-

liness and depression (Sparrevohn & Rape 2009). 

A series of studies have shown that social anxiety 

disorder impairs interpersonal relationships (Alden & 

Taylor 2004, Kashdan & Wenzel 2005, Leary & Ko-

walski 1995, Wenzel 2009), and we can speak about 

"the general chronic interpersonal stress" of socially 

anxious individuals (Davila & Beck 2002). Behaviors in 

choosing partners vary in the function of social anxiety 

(Wenzel & Emerson 2009), and several studies have 

shown that the socially anxious are either more fre-

quently unmarried (Furmark 2002) or marry later and 

have a greater likelihood to enter into marriage with 

their first partner (Caspi et al. 1988). 

Social anxiety is also associated with different di-

mensions of friendship in childhood and adolescence 

(Kingery et al. 2010, La Greca & Lopez 1998, La Greca 

& Harrison, 2005), and social phobia is the only diag-

nosis that is associated with the perceived quality of 

friendship, above and beyond the perceived quality of 

family relationships (Rodebaugh 2009). 

Socially anxious people experience emotional close-

ness and security with people from their social networks 

less frequently than those who are not socially anxious 

(Montgomery et al. 1991), and they display a variety of 

dysfunctional behaviors in their relationships with 

friends, family members and romantic partners (Beck & 

Davilla 2003, Davila & Beck 2002, Fernandez & Rode-

baugh 2011, Grant et al. 2007). They doubt their ability 

to achieve the desired impression on others, and there-

fore adopt subordinate, defensive and "harmless" beha-

viors that reduce the likelihood of rejection and rely on 

a conservative, low-risk self-presentation (Alden & 

Bieling 1998, DePaulo et al. 1990, Hofmann & Barlow 

2004, Hofmann et al. 2004b, Leary & Kowalski, 1995). 

The price of such an approach includes constant con-

cern, which interferes with approaching behavior (such 

as seeking rewards and exploratory behavior) (Kashdan 

& Roberts 2007) and the establishment of a very deli-

cate balance between the need for affiliation and the 

desire to avoid rejection (Kashdan & Wenzel 2005). 

Socially anxious people communicate at moderate 

levels of intimacy, regardless of the degree of self-dis-

closure of the person they are talking with (Leary & 

Kowalski 1995). They resort to various security proce-

dures or subtle avoidance (Clark & Wells 1995, Leary 
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& Kowalski 1995, Rapee & Heimberg 1997), which has 

implications on the development of close relationships. 

They believe that other people see them in a negative 

way after unpleasant social events and that these events 

are indicators of their negative traits. Such beliefs can 

lead to unpleasant consequences in long-term relation-

ships and possibilities of achievement (Wilson & Rape 

2005). There are, however, results showing that there is 

some truth in the negative beliefs of the socially anxious 

about being less likeable than others, already at the first 

impression (Voncken & Dijk 2013). 

Although studies generally support the presence of 

an avoidant interaction style in socially anxious indi-

viduals, some suggest the presence of dependent style 

relationships with others (Darcy et al. 2005) and a diffe-

rent role of protective communication style in close 

relationships (Cuming & Rapee 2010). 

The regulation of emotions has an important role in 

understanding the quality of interpersonal relationships 

of socially anxious individuals. Problems in emotional 

regulation are significantly associated with symptoms of 

anxiety disorders (Cisler et al. 2010, Eftekhari et al. 

2009). There is a connection between social anxiety dis-

order and deficits in emotional regulation ability (Eisner 

et al. 2009, Salovey et al. 2002). Suppression is one of the 

most widely studied emotion regulation strategies. Stu-

dies have shown that it is counterproductive because it 

actually leads to the paradoxical reinforcement of physio-

logical arousal, and has a very adverse effect (Gross & 

Levenson 1997, Hofmann et al. 2009, Lynch et al. 2001).  

The strategy of emotional suppression is associated 

with the rare experience of positive emotions and infre-

quent expression (Gross & John 2003, 2004, Richards & 

Gross 2000). People who suppress emotions are less 

willing to share emotional, positive and negative, expe-

riences with other people (Rime et al. 1992). Since close 

relationships involve strong emotions and encourage 

mutual disclosure, people who suppress emotions will 

not feel comfortable in such relationships and will 

actively try to avoid them (John & Gross 2004). Emo-

tional suppression is associated with a reduced quality 

of life and well-being, lower self-esteem and optimism 

(John & Gross 2004). 

People’s beliefs about emotions and their own emo-

tions’ essentiality play an important role in the regula-

tion of emotions (John & Gross 2007). Some people 

believe that emotions are dangerous and harmful (Mennin 

et al. 2007), while others think of them as adaptable and 

changeable and more often modify their own emotions 

by changing the evaluation of events that caused them 

(Tamir et al. 2007). Socially anxious individuals believe 

that they will be less observable by others and, in the 

end, they will not be rejected if they restrain from sho-

wing emotions. They hold dysfunctional beliefs about 

emotional expression (Spokas et al. 2009). For them, it 

is very important to control emotional expression be-

cause the social consequence of rejection is a result of 

the expression of emotions. The socially anxious believe 

that showing emotions is a sign of weakness. 

Recent research shows that a deficit in the expres-

sion of positive emotions is associated with social 

anxiety (Hughes et al. 2006, Kashdan 2002, 2004, 2007, 

Kashdan & Steger 2006, Kashdan & Breen 2008, 

Kashdan & Collins 2010, Weeks et al. 2010). Socially 

anxious people compared to non-anxious people report 

a less frequent experience of daily positive emotions 

and positive events, and it cannot be attributed to the 

conceptual overlapping of social anxiety and other 

negative affective states (Kashdan & Steger 2006). They 

express less positive emotions, even pay less attention 

to their own emotions and have more difficulty descri-

bing them (Turk et al. 2005).  

Epidemiological studies have shown that consistently 

more women than men meet the criteria for social phobia 

(Furmark et al. 1999, Furmark 2002), so our research will 

focus on young women. The aim of this research is to 

propose new models in understanding the relationship 

between social anxiety and experiencing positive and 

negative emotions and satisfaction with life in general.  

The proposed models are developed by integrating 

the Clark and Wells model of social phobia (1995) and 

the process model of emotion regulation (Gross 2001) 

with focus on variables that in certain way may mediate 

or moderate the relationships mentioned above. The 

main focus is to explore the roles of different types of 

close relationships in this models. 

SUBJECTS AND METHODS 

Subjects

The sample consisted of 521 female students atten-

ding the University of Rijeka and University of Pula. 

The average age of the participants was 21.21 (SD=2.5 

years; range 18-37). 

Instruments  

To assess personality traits, The Big Five Inventory 

was used (John et al. 1991, source John & Srivastava 

1999). It provides a good coverage of all five persona-

lity traits (Extraversion, Agreeableness, Conscientious-

ness, Neuroticism and Openness), and has satisfactory 

psychometric properties. The inventory consists of 44 

items, using a five-point Likert-type format for answer 

scoring. For the purposes of this study, only Neuro-

ticism was assessed (8 items). The Cronbach-alpha for 

the present sample was .81.  

The Beck Depression Inventory-II (BDI-II; Beck et 

al. 1996) has been used to assess depressive symptoms. 

It is a 21-item self-report scale, using a four-point 

Likert-type format (a higher number meaning more 

severe depressive symptom). The Cronbach-alpha in 

this sample was 0.90. 

Anxiety in social interaction was assessed using the 

Social Interaction Anxiety Scale (SIAS; Mattick & 

Clarke 1998) and the fear of being observed and 

evaluated by others is measured by the Social Phobia 

Scale (SPS; Mattick & Clarke 1998). Both self-report 
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scales consist of 20 items each, using a five-point 

Likert-type format for scoring the answers. The 

Cronbach-alpha for SIAS was 0.90 and for SPS 0.91. 

The Emotion Regulation Questionnaire (ERQ; Gross 

& John 2003) was used to assess emotional regulation 

strategies – reappraisal and suppression. For the pur-

poses of this study only the Suppression subscale is 

used. It consists of 4 items measuring the tendency to 

inhibit or conceal the emotional expression that a person 

has experienced. Answers are scored by using a seven-

point Likert-type format. The internal reliability coeffi-

cient (Cronbach-alpha) for this subscale on the sample 

of participants of the present study is 0.74. 

Attitudes Towards Emotional Expression Question-

naire (ATEEQ; Joseph & al. 1994) measures negative 

beliefs and behaviors related to emotional expression, 

and in the present study it is used to assess beliefs about 

emotional expression. It is a 20-item self-report scale, 

using a five-point Likert-type format for answer scoring. 

In the original form, the questionnaire consists of four 

factors: beliefs about meaning (a sign of weakness), 

beliefs about expression (keep under control), beliefs 

about consequences (social rejection) and behavioral 

style (bottling up). The present study did not confirm 

these four subscales, but the authors recommended that 

subsequent research should focus on subscales as well 

as the overall scale. In the present study, two factors 

were extracted, each of them with 10 items. The first 

factor is composed of items that in the original question-

naire are related to beliefs that expressing emotions is a 

sign of weakness, and beliefs that expressing emotions 

leads to social rejection. This factor is, therefore, called 

the belief that expressing emotions leads to unpleasant 

consequences. The second factor is composed of items 

that in the original structure of the questionnaire are 

related to the belief that it is important to have the 

expression of emotions under control and of items 

related to the behavioral tendency to suppress the 

expression of emotion. This factor is called the belief 

that emotions should not be expressed. Cronbach-alpha 

for both subscales was 0.87.  

To measure the subjective experience of emotion, 

the Positive and Negative Affect Schedule – Expanded 

Form (PANAS – X; Watson & Clark 1994) has been 

used. This is a 20-item inventory that consists of 10 

adjectives measuring positive affect (e.g. cheerful) and 

10 adjectives measuring negative affect (e.g. irritable). 

Answers are scored by using a five-point Likert-type 

format. The Cronbach-alpha for positive affect subscale 

was .85 and for negative affect subscale 0.87. 

In order to assess to what extent a person is satisfied 

with her life, a Satisfaction with Life Scale (SWLS; 

Diener et al. 1985) has been used. It is a 5-item self-

report scale, using the seven-point Likert-type format 

for answers scoring. The Cronbach-alpha in the present 

sample was 0.86. 

The quality of the romantic relationship has been 

assessed by the Quality of Relationship Inventory (QRI; 

Pierce et al. 1991). This is a 25-item self-report inven-

tory, using a five-point Likert-type format for answer 

scoring. In the original form, the QRI consists of three 

components of a particular relationship: social support, 

conflict and depth. These three factors have not been 

confirmed in the present study. Instead, two factors 

were extracted. The first factor involves items related to 

conflict in a particular romantic relationship and the 

second one resulted as an item combination of subscales 

social support and depth of relationship. For the purpose 

of this study, only the second factor (11 items) has been 

used and it has been called romantic relationship 

quality. The Cronbach-alpha for this factor was 0.83. 

The Friendship Quality Questionnaire (FQQ; Parker 

& Asher 1993) has been used to assess the quality of the 

relationship with best friends. For the purpose of this 

study, it is adapted to the student population. The FQQ 

is a 40-item self-report scale, using a five-point Likert-

type format for scoring the answers. In the original 

form, the questionnaire consists of six factors which 

measure different aspects of friendship. The present 

study did not confirm these six subscales and three 

factor structures emerged. Items which measure 

companionship, recreation and the instrumental support 

that a best friend provides, create the first factor. The 

second factor consists of items related to conflict 

present in a particular relationship, and the third one 

refers to loyalty, intimate exchange and mutual respect. 

This last factor (14 items) was the only one used for the 

purpose of the present study and is called friendship 

quality. The Cronbach-alpha for this subscale was 0.89. 

Procedure

Data was collected anonymously during classes using 

paper-pen testing. The goal of the study was briefly 

explained and students participated voluntarily. Students 

who were not willing to participate were allowed to 

leave the room. 

RESULTS 

In order to determine the relationship between the 

variables involved in the study, correlation analyzes 

have been performed. Pearson's correlation coefficients 

are shown in Table 1. 

All of the correlation coefficients are significant. 

Both social fears and beliefs about emotional expression 

are positively correlated to emotional suppression and 

negative emotions, and negatively correlated with the 

perceived quality of romantic relationships and friend-

ships, experiencing positive emotions and life satis-

faction. Asides from these correlations, emotional sup-

pression is positively correlated and romantic relation-

ships and friendship quality are negatively correlated to 

negative emotions. The more frequent experiencing of 

positive emotions means the reduced experiencing of 

negative emotions and greater life satisfaction, while 

frequently experiencing negative emotions means lower 

life satisfaction in general. 
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Table 1. Correlations between variables involved in the proposed model 

 1 2 3 4 5 6 7 8 9 

0 0.74** 0.45** 0.29** 0.28** -0.28** -0.24** -0.30** 0.52** -0.40** 

1 - 0.41** 0.21** 0.18** -0.27** -0.16** -0.21** 0.53** -0.38** 

2  - 0.64** 0.48** -0.37** -0.35** -0.15** 0.39** -0.31** 

3   - 0.75** -0.26** -0.21** -0.14** 0.14** -0.18** 

4    - -0.23** -0.20** -0.15** 0.12** -0.19** 

5     - 0.32** 0.18** -0.31** 0.33** 

6      - 0.27** -0.20** 0.20** 

7       - -0.17** 0.43** 

8        - -0.43** 

Variables: 1: Fear of being evaluated by others; 2: Belief - expressing emotions leads to unpleasant consequences; 

3: Belief - emotions should not be expressed;  4: Emotional suppression; 5: Romantic relationship quality; 

6: Friendship quality;  7: Positive emotions; 8: Negative emotions; 9: Life satisfaction;  

0: Anxiety in social interactions; **p<0.01 

In order to determine the unique relationship bet-

ween social anxiety and other variables in further 

analyses, a common variance of social anxiety shared 

with neuroticism and depression is controlled. The aim 

was to eliminate the possibility that the potential nega-

tive effects of social anxiety, primarily in experiencing 

positive emotions, can be attributed to a common va-

riance, or negative affectivity, which is shared by social 

anxiety, neuroticism and depression, and not to the 

uniqueness of social anxiety. Certain models suggest 

that neuroticism as a higher common vulnerability fac-

tor explains most of the covariance among the more 

specific constructs such as social anxiety, depression 

and anger (Kashdan 2002). It is considered that there are 

unique characteristics of high social anxiety that are not 

part of neuroticism. In order to control neuroticism and 

depression, regression analyses were performed with 

standardized residuals calculated for both types of social 

fears. In this way we got two new variables, which were 

used for further analysis and in which negative affec-

tivity related to neuroticism and depression is excluded, 

and only the part that is associated with a particular 

social fear has remained. 

A variety of statistical analyzes were conducted in 

order to answer the research questions. The results were 

processed using the program LISREL 8 (Jöreskog & 

Sörbom 2002).  

Two models have been tested. The first model has 

included the relationship between both types of social 

fears, beliefs about expressing emotions, emotional sup-

pression, romantic relationship quality and the fre-

quency of experiencing positive and negative emotions 

and life satisfaction. This theoretical model is shown in 

Figure 1. Only significant direct and indirect effects are 

shown. Model fit indexes for this model are shown in 

Table 2. 

The indexes shown in Table 2. indicate that this mo-

del is acceptable. The Chi-square index is significant, 

but it is affected by sample size and for large samples is 

generally significant. To reduce the sensitivity of the 

model chi-square to sample size, the ratio of the chi-

square and degrees of freedom have been calculated. 

This ratio indicates that the model is acceptable. GFI, 

NFI and CFI show a good fit of this model with 

empirical data. RMSEA value suggests reasonable error 

of approximation.  

The model has revealed that both types of social 

fears influence relationships with other variables. An-

xiety in social interactions has direct positive effects on 

the belief that expressing emotions leads to unpleasant 

consequences (0.33) and on negative emotions (0.27). In 

relation to other variables, this type of social fear has 

been achieved indirectly through the belief that emo-

tions should not be expressed, emotional suppression 

and the quality of romantic relationships. The fear of 

being evaluated by others has created only a direct, 

positive, weak but significant effect on life satisfaction 

(0.12). The belief that expressing emotions leads to 

unpleasant consequences has a direct, positive and high 

impact on the belief that emotions should not be 

expressed (0.64), which has a direct, high and positive 

effect on the suppression of emotions (0.73). The sup-

pression of emotions and belief that emotional ex-

pression leads to unpleasant consequences have direct 

and negative effects on the quality of partnerships (-0.17, 

-0.24). The quality of romantic relationships has a direct 

effect on positive emotions (0.15), negative emotions 

(-0.22) and life satisfaction (0.14). Negative emotions 

have a direct negative effects on positive emotions (-0.29) 

and life satisfaction (-0.36). Positive emotions generate 

a direct positive effect on life satisfaction (0.37). 

According to the data obtained for this model, its 

main feature is strong relations of beliefs about emo-

tional expression and emotional suppression, through 

which the relationship of anxiety in social interactions 

and other variables is achieved. 

The second model tested included the relationship 

between both types of social fears, beliefs about ex-

pressing emotions, emotional suppression, friendship 

quality and frequency of experiencing positive and 

negative emotions and life satisfaction. This theoretical 

model is shown in Figure 2. Only significant direct and 

indirect effects are shown. Model fit indexes for this 

model are shown in Table 3. 
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Figure 1. The model of relations between social anxiety, beliefs about the expression of emotions, emotional 

suppression, romantic relationship quality, positive and negative emotions and life satisfaction 

Table 2. Fit indexes for theoretical model compared with empirical data 
2 degrees of freedom 2/ degrees of freedom RMSEA GFI NFI CFI 

Model  43.62** 22 1.98 0.06 0.96 0.94 0.97 

**p<0.01

Figure 2. The model of relations between social anxiety, beliefs about the expression of emotions, emotional 

suppression, friendship quality, positive and negative emotions and life satisfaction 

Table 3. Fit indexes for theoretical model compared with empirical data 
2 degrees of freedom 2/ degrees of freedom RMSEA GFI NFI CFI 

Model  14.01 18 0.78 0.00 0.99 0.99 1.00 
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This model fits very well with the empirical data for 

all the accounted for parameters. 

Both types of social fears have effects on other 

variables. Anxiety in social interactions has a direct 

positive effect on the belief that expressing emotions 

leads to unpleasant consequences (0.29), the direct 

negative effects on the friendship quality (-0.12) and the 

frequency of experiencing positive emotions (-0.10). As 

with the previous model, the other effects are achieved 

indirectly. The fear of being evaluated by others has a 

direct positive impact on the friendship quality (0.15) 

and the frequency of experiencing negative emotions 

(0.11). The belief that expressing emotions leads to 

unpleasant consequences, as with the previous model, 

shows a direct, positive and high impact on the belief 

that emotions should not be expressed (0.63). Its 

direct, positive and moderate effect on negative emo-

tions (0.48), and direct negative impact on friendship 

quality (-0.37) is also shown. The belief that emotions 

should not be expressed has shown a direct, high and 

positive effect on emotional suppression (0.75) and a 

direct negative effect on negative emotions (-0.19). 

The suppression of emotions has a direct negative 

effects on positive emotions (-0.11) and life satis-

faction (-0.11). Only friendship quality has achieved a 

direct positive effect on positive emotions (0.23) 

which makes a direct positive impact on life satis-

faction (0.36). Negative emotions have direct negative 

effects on positive emotions (-0.13) and life satisfac-

tion (-0.37). 

The results have shown that the effects of variables 

generated in this model are more complex than the 

previous ones. Both types of social fears achieve direct 

and indirect effects on other variables. As with the 

previous model, this model shows strong relations of 

beliefs about emotional expression and emotional 

suppression. 

DISCUSSION  

The testing in the first model examined the rela-

tions between social anxiety, beliefs about the ex-

pression of emotions, emotional suppression, romantic 

relationship quality, as well as the experience of posi-

tve and negative emotions and overall life quality.  

The model shows that both social fears create 

significant direct and indirect effects on other variables 

included in the model. Anxiety in social interactions 

has direct positive effects on the belief that expressing 

emotions leads to unpleasant consequences and nega-

tive emotions. In terms of this aspect of social anxiety, 

it was also expected that it would have direct effects 

on the belief that emotions should not be expressed 

and on the suppression of emotions. These effects are 

not confirmed and relations to those variables are indi-

rectly created through the belief that expressing emo-

tions leads to unpleasant consequences. Coefficients of 

effects of these variables are quite high and positive. 

This kind of relationship could mean that women with 

higher social anxiety traits will be more prone to 

suppress emotions if they have strong beliefs that 

expressing emotions leads to unpleasant consequences. 

Due to this, the belief that emotions should not be 

expressed will also be activated and women with a 

higher level of social anxiety would choose emotional 

suppression as an emotional regulation strategy. These 

results suggest the importance of our beliefs in the 

emotional regulation process. 

The cognitive model (Clark & Wells 1995) assu-

mes that when a person finds herself or himself in a 

particular social context, negative assumptions (conce-

rning the assessment of the situation as dangerous) are 

activated. With that image in mind, a series of negative 

automatic thoughts about themselves and other people 

are also activated. The mediatory role of beliefs about 

emotional expression in the relationship between 

social anxiety and emotional suppression emphasizes 

the role of cognition in this relationship. It seems that 

the belief that expressing emotions leads to unpleasant 

consequences is "superior" to the belief that emotions 

should not be expressed. Unpleasant consequences 

might refer to the belief that expressing emotions is a 

sign of weakness, meaning that someone who expres-

ses emotions openly (in particular negative emotions) 

is labeled as a weak person. Evaluating a person as 

weak means a certain character trait or defect since it 

is considered that the adult must be able to success-

fully and adequately regulate their own emotional ex-

pression. People who can control their own emotions 

are perceived as strong, so someone who is not able to 

do this could be seen to be weak and possibly less 

desirable as friends and partners. 

Although, in the first instance, a person’s fear that 

they will be evaluated and perceived as weak is related 

to the regulation of emotions, to a certain extent, a 

parallel can be made with Moscovitch’es work (2008) 

about the foundational fears that socially phobic 

people experience. According to the model the author 

mentions, a socially phobic person is fearful that in the 

eyes of other people their character, and in fact their 

whole self, will be seen as inadequate in comparison to 

other people, and this will result in the particular 

consequences that she/he is afraid of. If we put this in 

the context of what we are discussing here, the belief 

that the expression of emotions will result in unplea-

sant effects clearly leads to the non-expression of 

emotions and, in the end, to their suppression. Socially 

anxious women use this way of regulating their emo-

tions in order to reduce the possibility of experiencing 

any uncomfortable consequences. The strategy is in 

fact paradoxical because the suppression of emotions 

is contra-productive concerning the desire to reduce 

unwanted, uncomfortable experiences and physical 

arousal (Aldao et al. 2010, Gross 1998, Gross 2001, 

Gross & John 2003, Hofmann & al. 2009, John & 

Gross 2004, Richards & Gross 2000). 
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The confirmed negative effect that the suppression 

of emotions has on the quality of romantic partner 

relations is visible in the results of other research (John 

& Gross 2004). The suppression of emotions reduces 

levels of intimacy with partners, as well as their sup-

port (Gross 2002, Gross et al. 2006). This result is in 

accordance with data that shows that socially anxious 

people develop specific ways of interpersonal commu-

nication, which in coupled with an absence of asser-

tiveness, conflict avoidance and increased dependence 

on partners, includes the avoidance of emotional ex-

pression (Davila & Beck 2002). 

There are in existence, however, results that show an 

adaptive function to the suppression of emotions in ro-

mantic partner relations. They show that socially an-

xious women maintain their romantic relations by sup-

pressing the expression of negative feelings, thoughts, 

images and physical sensations. This is supported by 

research that confirms the determined benefits that are a 

result of the strategy of emotional suppression (Kashdan 

et al. 2007). 

The aspect of social anxiety which relates to the fear 

of others people’s judgements creates a significant di-

rect and positive effect on life satisfaction. This means 

that socially anxious women who fear the judgement of 

other people actually live a more satisfactory life, which 

is not in accordance with expectations. It is possible that 

those women adopt nonassertive submissive strategies 

of functioning, trying to avoid any form of conflict and 

this makes them more satisfied in life. All direct inter-

action with a conversant is a possible occasion for 

negative judgment, which is what they fear, so the 

avoidance of such situations is a strategy to maintain 

existing life satisfaction. 

The results also confirm the expectation that roman-

tic relationship quality results in the more frequent 

experience of positive emotions rather than negative 

ones, and that a girl who forms better quality partner 

relations will be more satisfied with her own life. The 

results given from this model show that she will more 

often experience positive emotions, and more rarely 

negative ones, which means increased life satisfaction. 

The model is also given that a young women who 

experiences negative emotions more frequently will also 

more rarely experience positive ones.  

The next model wanted to confirm the relation bet-

ween social anxiety, beliefs about expressing emotions, 

emotional suppression, the quality of friendships, as 

well as experiencing positive and negative emotions and 

the quality of life. First of all, this model showed to be 

in thorough accordance with the empirical results, 

which means that it explains the previously mentioned 

relations very well, even though this is the most com-

plex to explain.  

The fear of other people’s judgements creates a di-

rect positive effect on the quality of friendships, as well 

as the experience of negative emotions. This means that 

women who experience this fear have better quality 

friendships and also experience negative emotions more 

frequently. A possible reason as to why this type of 

social anxiety has a positive effect on the quality of 

friendships is that due to the fear of other people’s judg-

ments, which includes friends, socially anxious women 

develop specific strategies and behaviors which main-

tain good quality friendships. Research has shown that 

some socially anxious people interact with other people 

in a “non-threatening” way, which includes polite 

laughter, approval, increased positive nodding of the 

head, and also they more frequently explain themselves 

and apologize (Hofmann et al. 2004a). It is possible that 

socially anxious women are actually more prone to this 

kind of behavior with their best friends, although it pos-

sibly concerns their highest quality interpersonal rela-

tion. However, their fear of unacceptance and rejection 

is so strong that this kind of behavior is the “price they 

pay” to maintain the existing relation. Since they expe-

rience negative emotions more often, this is a possible 

indicator of the additional price they pay due to their in-

creased fear of judgement and rejection by other people. 

The fear of the other people’s judgments has an 

indirect effect on the experience of positive emotions 

through the friendship quality, and on life satisfaction 

through the experience of negative emotions. 

This model, as well as the previous one, confirms 

the powerful role of the belief that the expression of 

emotions leads to unpleasant experiences. Experiencing 

anxiety in social interactions creates a direct effect 

exactly on this type of belief, and this then goes on to 

create a direct effect on the belief that emotions should 

not be expressed, which then leads to the suppression of 

emotions. This type of social fear also creates a direct 

effect on positive emotions and on the quality of friend-

ship. Young women for whom this fear is more expres-

sed less frequently experience positive emotions and 

have less good quality friendships. This finding is in 

accordance with previous research that connects social 

anxiety (in the first instance this type of social fear) with 

a less frequent experience of positive emotions, as well 

as less good quality partner relations (e.g. Kashdan 

2007, Sparrevohn & Rapee 2009). 

This type of social fear indirectly creates a relation 

with negative emotions through the belief that the 

expression of emotions leads to unpleasant consequen-

ces, and this in turn creates a direct positive effect on 

the belief that emotions should not be expressed. The 

belief that emotions should not be expressed directly 

creates a negative effect on negative emotions. This 

means that women who strongly believe that emotions 

should not be expressed less frequently experience ne-

gative emotions. Such a finding is in contradiction with 

the role of this belief (that the expression of emotions 

causes uncomfortable consequences) on negative emo-

tions, because women who believe this go on to more 

frequently experience negative emotions. The effect of 

both beliefs on emotional suppression is created directly 

and indirectly, but it shows that the suppression of emo-
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tions neither creates a direct or indirect effect on the 

frequency of experiencing negative emotions. It could 

be said that in a way there is a “break” in the relation 

between the belief and the suppression of negative 

emotions. On the one hand, beliefs about the expression 

of emotions create the opposite effect on negative emo-

tions. More frequently experienced negative emotions, 

with the explicit belief that the expression of emotions 

leads to uncomfortable results, can be in accordance 

with that research that shows that irrespective of 

whether negative emotions are suppressed or not, their 

subjective experience is not reduced (Gross 1998).  

However, when following the role of the belief that 

emotions should not be expressed, it becomes apparent 

that negative emotions are experienced less often and 

this is not in accordance with what has been previously 

stated. At the same time, it does not result in their 

suppression so the expected connection of this type of 

belief with negative emotions is not created. When 

examining this model, we should consider the emotional 

reactivity of the participant and most certainly include it 

as a measure in future research. This result suggests 

weaker emotional reactivity, and reduced experiencing 

of emotions, and thus there is no need for emotional 

suppression.

A less frequent experience of negative emotions re-

duces the need to suppress emotional experience. Further 

research should consider which negative emotions are 

involved in research when examining their expression 

or suppression. Since this research only concerns data 

given from women, it is possible that the culture in 

which we live has a specific effect. Although there 

exists a clearly expressed belief that emotions should 

not be expressed, it is possible that the effect of this be-

lief is not the same for different negative emotions. For 

example, it is socially acceptable for women to express 

sadness but not anger. It is possible that in the relation 

between beliefs about expressing emotions and the 

experience of negative emotions some other mecha-

nisms concerning the cognitive control of emotions are 

included. 

The results of the tested model show that the sup-

pression of emotions in young women will result in the 

less frequent experience of positive emotions, as well as 

reduced life satisfaction. This is in accordance with 

previous research that has confirmed the relation bet-

ween the emotional suppression and the rarer experien-

ce of positive emotions, as well as their rarer expression 

(Gross & John 2003, John & Gross 2004, Richards & 

Gross 2000). The connection between emotional suppres-

sion as a strategy of emotional regulation with reduced 

life satisfaction is also confirmed (Gross & John 2003). 

However, what is more interesting is the result that 

does not show that emotional suppression has a signi-

ficant effect on the quality of friendship. A possible 

reason for this might be that friendships are more stable 

and long term than the romantic relations that are esti-

mated (M=28.84 months; SD=32.32). Romantic relations 

are an important part of everyday life for the life of 

students and the majority of students consider their 

romantic partner to be the closest relation they have, 

which Demir’s (2008) research also confirms. The 

effect of emotional suppression is shown as important in 

this type of relation, whereby socially anxious women 

believe that the suppression of emotions will improve 

and maybe maintain good quality partner relations. It is 

possible that in friendships women are freer to express 

their emotions because they are not so worried about 

whether they will be rejected or negatively judged, and 

friendships for this age group are more stable, and 

generally longer lasting than romantic relations. Thus, 

expectations of intimacy, and social and emotional sup-

port are greater in friendships than in partner relations. 

Since it is shown that the belief that the expression of 

emotions leads to unpleasant consequences has a sig-

nificant role on the friendship quality, those women 

who believe this less will have better quality friend-

ships.  

At the same time, the results have shown that the 

belief that emotions should not be expressed and about 

emotional suppression has no effect on the friendship 

quality. This opens up the possibility that in contrast to 

romantic partner relations, more emotions are expressed 

in friendship relations.  

A direct positive effect has been demonstrated of the 

quality of the friendship on the frequency of experien-

cing positive emotions. Socially anxious women who 

have better quality friendships, experience positive 

emotions more frequently. More frequently experienced 

negative emotions leads to a rarer experience of positive 

emotions, as well as a reduced life satisfaction, whilst 

the more frequent experience of positive emotions 

shows greater life satisfaction. This finding is in accor-

dance with the results of the model which included 

romantic partner relations as well as data already pre-

viously explained.  

When following the results given from this research, 

it is important to take a number of limitations into 

account.

In the first instance, this is research that is based on 

data resulting from participants’ self-assessments. In 

order to better capture the problems this research has 

focused on, and to find a better way to examine the 

aforementioned relations, and considering that the 

research has showed different ways of regulating emo-

tions during lab experiments and in everyday condi-

tions, it would be better to carry out this type of research 

in everyday conditions of the functioning of socially 

anxious people. (e.g. Kashdan et al. 2013). 

A further limitation is that only women participated 

in this research, and this an appropriate sample of parti-

cipants. Due to gender differences in the expression of 

social anxiety and the way emotions are regulated, in fu-

ture research it would be useful to see what results would 

be given by a sample of men and compare the models 

given by both genders. Research on a clinical sample of 

socially anxious women whose condition reduces every-

day functioning might give different results.  
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In future research, it would also be good to check 

individual differences in emotional reactions when 

following the relations that are examined here, and also 

emotional knowledge. This is because results have shown 

that social anxiety is associated with reduced emotional 

knowledge (O'Toole et al. 2013). Furthermore, it would 

be important to check what results would be given by 

examining the aforementioned relations for repeated 

cognitive estimation as a strategy of emotional regulation. 

This strategy is shown as adaptive, and our data shows 

the importance of cognition in the relation between social 

anxiety and the suppression of emotions. At the same 

time, this research covered the area of the quality of close 

relations and has shown that strategies of emotional 

regulation have different effects on memory, and through 

memory on contents that are connected to interpersonal 

relations and the quality of close relations (Gross 2002, 

Richards & Gross 2000). 

It is also worth mentioning the practical contribution 

of this research. Considering the powerful role of the 

dysfunctional belief that the expression of emotions will 

create uncomfortable effects, which goes on to activate 

the belief that emotions should not be expressed, in 

therapeutic work it is especially important to work on 

restructuring this type of belief that relates to the dangers 

of emotions and their expression. On the other hand, the 

expression of emotion is important for the development 

of interpersonal relations. It is important for individuals 

to learn adaptive strategies to regulate emotions and show 

the advantages and benefits, as well as disadvantages, of 

using different strategies. However, such strategies of 

regulating emotions are only a part of an entire system of 

self-regulation, and it would be useful to explore what 

capacities a person has for self-regulation in general.  

The contribution of this research lies in the point that 

it offers a more detailed insight into the complex rela-

tion between social anxiety and the experiencing of 

emotions, as well as the quality of life in general. It does 

this in a way whereby structural modeling has captured 

a part of the mediator mechanisms that have a role in 

this relation. A review of available literature shows that 

up until now there is no research that connects the 

aforementioned variables in this way.  

CONCLUSIONS  

Generally speaking, when explaining the relations 

between social anxiety, beliefs about expressing emo-

tions, emotional suppression, quality of close relation-

ships and experiencing emotions, as well as life satisfac-

tion in general, both models draw out the powerful role of 

cognition in the aforementioned relations. This is achie-

ved through beliefs about the expression of emotions on 

other variables, and also confirms the mediatory role such 

beliefs have in relation to social anxiety and emotional 

suppression (Spokas et al. 2009). The models tested show 

the importance of the type of close relations we are 

following, which in this case are romantic partner 

relations and friendships. 
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